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W.I1. TlonioB

®OH[I OIIEHOYHBIX CPEICTB TUCIHHIITHHBI

ConuaIbHO-IICHX0/IOTHYECKHe aCleKThI opranuaaunonﬂo-ynpaBneHt[eCKoﬁ aesiTeJIbHOCTH

Hampasnernue noprotosku 23.03.03 OkcnnyaTanys TPAHCIOPTHO-TEXHOIOTMYECKUX MAIlIUH ¥ KOMIIJIEKCOB
HampaBsneHHOCTS (mpoduinb) ABTOMOOUNTM U aBTOMOOUIIbHOE X03SHCTBO

[TpucBauBaemas KBanuuKanus
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®opmEl 06yueHus
3a04Has



1 ITacmopTt (poHIA OLIEHOUYHBIX CPEACTB

Ne | HauMmeHOBaHue pa3nenos | ComepxaHue |Kop 3HaHusg, yMmeHus, | PopMa TeKyuero
OUCIHUNIUHE (TeMsl) pa3pmena KOMIIETEHIIUY | HaBH KU, KOHTPOTNA
Heo0XOOUMEIe O | 3HAHWH, YMeHUH,
bopMupoBaHUus | HABEIKOB,
COOTBETCTBYIOIIEH | HEOOXOOUMBIX IJISI
KOMIIETEHINN dbopMupoBaHus
COOTBETCTBYIOLIEH
KOMIIETEHITUU
1 | KynbTypa ynpaBneHus 1. Yenoseuecku#t | OK-7 3HaTh: Ompoc mo
darop - UHAMBULyaNbHble | BOIpOCaM
2. 3aKOHH X [ICUXO0JIOTHYeCKue
MPUHIHUIH ocobeHHOCTH
YIPaBIeHIECKOTO JTUYHOCTHU
00LIeHHUsT - 0CO0EHHOCTH
3. KynsTypa [I03HaBaTEeIbHEX
YeNOBEeUYEeCKUX OCUXUYECKUX
B3aMOOTHOIIEHUH IpoLeccoB
Ymets:
- 00BEKTUBHO
OIleHHBATh CBOU
OOCTOUHCTBA U
HeJOoCTaTKU
- MBICIIUTH
TBOPYECKH
BrnapeTs:
-MeTOfaMu
CaMOOMaTrHOCTUKU
2 | Texuonorug ycnexa B | 1. Ilcuxonorusa | OK-6 3HaTh: Ompoc mo
OpraHM3alXOHHO-YIIPABIEHYeCKO | IPUHATHU A - BOIIpocaM
LesiTeNbHOCTH pemeHuy [ICUXOJIOTUYECKUe
2. Bemenue ACIEKTHI 00ILeHus
COBeIaHUH VYmeTs:
3.0rpaHusanus - OpraHu30BLIBATH
cBoei paboTH pabGorTy
4. Tly6bnumuHOE HCIONHUTENEH
BHICTYIIJIEHUE - pacupenensiTh
paboTy c yueTom
MHOUBULYABHEIX
ocobeHHOCTEH
TOOYUHEHHEBIX
BrnapeTs:
- KYJIBTYypoOH
YeJ0Be4YeCKUX
B3aWMOOTHOIIEHUH
3 | lIcuxonoruyeckut  knumart | 1. Yro onpepensier | IIK-17 3HaTh: Ompoc mo
KOJITIeKTHBa IICHUXOJIOTHYEeCKUH - 4YTO | BOIpOoCcaM
KIUMaT obycmaBIUBAET
KOJJIeKTHUBA. [ICUXOJIOTUYECKUH
2. CurHanu KIuMarT B
KOHGIUKTA KOJJIeKTUBE
3. CnocofE YmeTs:
IpenynpeXaeHus - pacmnonaraTh K
KOH(DIUKTA. cebe monei
Bnapmets:

- MeTogamMu
npobUNakTUKH
KOHDIUKTOB




4 | SmeMeHTH Ie0BOTO OOIIEHHUS 1. ITogroToBka kK | OK-6 3HaTh: Ompoc mo
LeJIOBOY BCTpede - 9JI€MEeHTEH | BOmpocaMm

2. IIpoBenmeHnue LeI0BOTO
OEeJI0BOM BCTPUYHU 00IIeHU

Ymets:

- CITyIIaTh

- ybexxnathb
BrnapeTs:

- KYJIBTYypoOH
YEeJIOBEUECKUX
B3aMMOOTHOIIIEHUH

2. TunioBBIe KOHTPOJIbHBIE 3aJlaHHUsI W/IH HHbIe MaTepPHaJIbl
2.1.0neHOYHBIE CPEICTBA IPH TEKYIIEM KOHTPOJIe

Tekymuit KOHTPOJL 110 paspeny «KynbTypa ynpasiaeHus» OyIeT 3aKJII09aThCS B OIIPOCE
00y4aloIuXCs 10 KOHTPOJILHEIM BOIIPOCAM:
. UTO 3HQYUT y4eCTh «UeJIoBeYeCKUul HaKkTop»?
. UTo ompenensgeT KyabTypy YIpaBIeHusa?
. Uro BnuseT Ha CTUJIb yIIpaBIeHUI?
. B uem 3akmogaetrcsa «pabora ¢ kKampaMu»?
. 3aKOHHI yIIPaBIeHYECKOr0 00IIeHNs?
. [IpuHIIUTIH yIpaBIeHYeCcKoro o0ImeHnus?

7. B oThene, KOTOPHI BH BO3TJIaB/IsgeTe, IOIBUNIACh BaKaHCcUus. Pabora motpebyeT BHUMaHUS,
TepIeHNs, HaCTONYNBOCTH, IOCTIef0BaTeIbHOCTH. KaKoil TUI TeMIlepaMeHTa [IpeAnouTeTe?

8. B oTmene, KOTOPLIN BH BO3TJIABIIsSETe, IOSBUIACH BaKaHCHs. Pa6oTa morpebyeT 4acToro obmeHus C
miopbMu. Kakoil TUII TeMIlepaMeHTa IIpefnouTeTe?

9. Kaxo#t Tun TeMIiepaMeHTa Hauboee IOOXOOUT AJIS Balel 6ynyiied npodeccHoHaNbHOR
OesTeIbHOCTH?

10. Kakoe nuuHOe KayeCcTBO CaMoe BaXKHOe B Balel 6ynyieit npodeccuoHanbHOM NesATeIbHOCTH?

11. I'maBHBIN ICUXOJIOTUYECKUY KII0Y KO BCEM 4eJI0BEUECKUM B3aMMOOTHOIIEHUIM?

12. Brl obmaeTecs ¢ cobecefHUKOM. YTO BHI LOJIKHEI CeNIaTh TUO0 CKa3aTk, YTOOH:

- y Bamero cobecegHUKa BO3HUKIIO OIIyIIEHNEe 3aIMUIEHHOCTY;

- BaI cobeCeHUK IOHST, YTO OH AJIS BAC JINYHOCTE;

- Bamm co6eceqHNUK He COMHEBAJICS, UTO BHL €T'0 YBAXKAETE.

13. B Bamm ¢yHKIMOHANBHEIE 00513aHHOCTH BXOOUT KOHTPOJIb 38 HesiTENbHOCTHI0 YJIEHOB KOJIJIEKTHBA.
Kak nipu 3Tom OyneTe y4UTEIBATh HHOUBUIYAJIbHEIE 0COOEHHOCTH YJIEHOB KOJIJIEKTUBA?

14. Kak pa3BUTh B 4eJI0OBEKe BCE XOpOolIee, YTO B HEM 3a/I102KeHO0?

Texymuit KOHTPOJB 110 Pa3feny «TeXHOI0rusi ycnexa B OpraHu3alMOHHO - YIPaB/IeHIeCKOH
IesiTeJIbHOCTH» OyZIeT 3aK/II04YaThCs B 0IIpoce 00y4arolIuXCs 110 KOHTPOILHBIM BOIIPOCAM:

1. Kakux coBellaHuii He00X0oUMO u30eraTo?

2. ChopMynupyiiTe IOBECTKY OHS COBEIIAHUS?

3. B xakoe BpeM4 JIy4llle IPOBOAUTH COBEIIaHNE U II0YeMy?

4. Ha coBemaHuu IIJIAHUPYETCS pACCMOTPEHNE OBYX BONPOCOB. He Bce yUaCTHUKY UMEIOT OTHOIIEHUE
KO BTOpOMY Bompocy. Kak yuTeTe yenoBeueckuil GakTop?

5. Kakas camas xapakTepHas omubKa Ipy IPUHATUY YIIPaBIeHUYeCKOT0 PelleHus?

6. YTo MPUHOCUT ycrex B MyONUYHOM BBHICTYIIJIEHUN?

Texymuii KOHTPOJB 110 pa3neny «IICHX0/IorH4eCcKHi KJIMMaT KOJUIeKTHBa» GyIeT 3aK/TI0YaThCs B
0IIpoce 00YYaOMUXCs II0 KOHTPOJIBHEIM BOIIPOCAM:

1. YTo 3HAYUT HI0OU IICUXOJIOTHYECKH HECOBMECTHUMEI?

2. BBl BHISICHWMITH, YTO B BallleM KOJUIEKTHBE [IBA YEJI0BEKA IICUXOJIOTHYECKH HECOBMECTUMEL. Kakoi
BEIXOL?

YUl WN =

. UTO 3HQYUT «XOPOIINH IICUXOIOTUYECKUHM KIIUMAT B KOJIJIEKTUBE»?
. OCHOBHbIE TPUYUHBI KOHPIIUKTOB B KOJITIEKTUBE?
. OCHOBHbIE UCTOYHUKY KOH(PIUKTOB B KOJIIEKTUBE?
. «CurHanb» KOHQIUKTOB?
. MeTtops! mpoduIaKTUKHU?
. MeTops!l paspenieHus KOHOIUKTOB?
TeKyImui KOHTPOJIb 110 Pasfeny «JIeMeHTHI IeJIOBOr0 O0meHus » OyIeT 3aKIII09aThCsS B OIIPOCE
00y4aIoNUMXCs I0 KOHTPOJIBHEIM BOIIPOCAM:
1. YTo BXOOUT B IOATOTOBKY NEJI0BOMY OOIIEHUIO»?

OO Ul kW



. Kak moupaBuThCs COOECEOHUKY B Ha4aJle OEJI0BOM BCTPEYHU?

. CxeMa [eI0BOY BCTPEUU.

. Yero Heob6xogumo u3beraTh B MPOIECCE NEeI0BOiM Oecemnl?

. Korma apdextuBen meton CokpaTta?

. Kakux ¢pas xkenaTenbHO u3beratsb B X0ofe OeI0BON Gecemn?

. Kakast ¢pa3a MoxkeT BEI3BaTh Y COOECETHMKA KeTaHUE TIOMOYb BaM?

. Kak cdopmymupoBaTh CBOM BOIPOC, YTOOH HE BEI3BATH PA3paKeHUs y AeJI0BOTO MapTHepa.
. YTo BnUsIET Ha OIyIeHrne YBEPEHHOCTH B AEJIOBBIX BCTpe‘-IaX?

© 00 3O Uk Wb

Kputepuu ouenuBanus:
«3a4TeHO», eCITA CTYHEHT crpaBuics 6omee ueM ¢ 50% 3amaHus;
«He 3auTeHO», eClM CTYIEeHT ClpaBuiics MeHee 4eM ¢ 50% 3amaHus.

[lIkana oreHUBaAHUSI

0 50% 100%

HE 3a4YTEHO 3a4YTEHO

5.2.1.2 Onpoc 00y4aroIuxcs N0 TECTOBBIM 3aJaHUSIM IIPH TEKYIIeM KOHTPOJIe

1. Tun TeMIepaMeHTa, IPUCYIIUH YeJI0BeKY, 00/1afaloIeMy CUILHEIM, YPaBHOBEIIEHHEIM, TOBUKHEIM
TUTIOM HEPBHON CUCTEMBI:

a) dbnermMaTuk

0) CAaHTBUHUK

B) XOJIEPUK

T') MEeJIaHXOJINK

2. Haunyumielt GopMoii 3aMedYaHus SABISIETCS:

a) npsiMast

0) MUCbMEHHAs

B) KOCBEHHAas

) my6auyHas

3. YuecTh yenoBeueckuii pakTop, 3TO 3HAYUT YIECTh BCE, YTO MOKET:

a) UCTIOPTUTH HAaCTPOEHUE YEJIOBEKY Ha paboTe

0) IOBNUSTH HA €T0 XapaKTep

B) CHU3UTh YPOBEHB 3apIjIaTH PabOTHUKA

4. TIpodeccruoHaIbHOE KPEOO PYKOBOOUTEIS - PaCIojaraTh MOYMHEHHHIX K cele:

a) IU4YHOe XeNlaHue PYKOBOOUTEIS

0) 3aBUCUT OT HAaCTPOEHUS

B) MIPOM3BOACTBEHHAS HEOOXOIUMOCTD

T') 3aBUCUT OT NOTYNHEHHOTO

5. YeTKO ompeensaTh HOMKHOCTHYIO KOMIETEHIUIO - 9TO 3HAYUTH ONPEHENIATh Y KaXkaoro paboTHUKA:

a) ypoBeHb UHTEJNIEKTa

0) 3amayu ¥ 00513aHHOCTH

B) CIIOCOOHOCTH

T') KBanu(pUKAIUIO

[Tpu mpoBeeHUY TEKYIIEro KOHTPOJIS B BUIE TECTOBBIX 3afaHui o0y4arolieMycs 6yaeT mpeaioxkeHo
TISITh TECTOBHIX 3alaHUM, Ha KOTOPEIE OH [IOJIKEH [aTh OTBETHL.

Kpurepuu onieHUBaHHUSA:

-90...100 GanoB - Ipu MPaBUILHOM OTBETE Ha 5 TECTOBHIX 3alaHMIA;

- 80...89 6annoB - mpu IPaBUILHOM OTBEeTe Ha 4 TECTOBHIX 3alaHUs

- 65...79 06annoB - Mpu IPABUILHOM OTBETE Ha 3 TECTOBHIX 3alaHU;

- 25...64 6annoB - Mpu IPABUILHOM OTBETE Ha 2 TECTOBHIX 3aflaHUS;

- 0...24 6amnoB - Ipy IPaBUWJILHOM OTBETE Ha 1 TECTOBOE 3a[laHUE UJIM IIPU OTCYTCTBUU IIPaBUIIbHEIX
OTBETOB

Ikana oneHuBaHHUS:

KomuuecTBo 6anioB 0-64 65-100

[lIkama oneHUBaHUSI HE 3a4YTeHO 3a4YTEHO




2.2 OneHoOYHbIE CPECTBA IMPH MPOMEXKYTOYHON aTTeCTalHu

®opMo¥ IPOMEXKYTOUHOM aTTeCTallut SIBJISETCS 3a4eT, B IIPOIecce KOTOPOT0 OIpeneseTcs
c(hOopMHUPOBAaHHOCTh 0003HAYEHHHKIX B pabodel mporpaMMe KOMIETEHITHH.

Hcxoms u3 ompeneneHus KOMIETEHINY - «CUTyaTUBHAs KaTerOpHsi, BHIPaXKaeTcsl B TOTOBHOCTHU K
OCYIIECTBIIEHUIO OeSITETbHOCTH B KOHKPETHOM MPodeCcCHuoHaNbHOM CUTyalluu» OlleHuBaeM ChOPMUPOBAHHOCTh
KOMITETEHINH 110 KOHKPETHHIM IIPOGEeCCUOHATLHBIM CUTYaLHSIM.

Cutyamus 1. Bel OecenyeTe ¢ 4eJTOBEKOM, OT KOTOPOTO 3aBUCHUT PellleHNe KU3HEHHO BaXKHOTO [/ Bac
BOIIPOCA, HO BRI HE COTJIACHHI C €0 JOBOJaMu. Bo3pa3uTe eMy, HO Tak, 4YTOOH OH He 0OUAeIics u CTaj OB Bac
BHUMATEJIBHO CIyIIaTh.

Cutyanus 2. B mporecce 6ecefrl y Bac ¢ co0eCETHUKOM BO3HUKIM pa3Horiacus. Ho BOT mocye
O04YeperHOr0 ero BEICKA3bIBaHUS BhI TOHSJIN, YTO OH IIPasB.

Kak Bel mocTymuTe, 9TOOH Y HET'O BO3HUKIIO XKeJlaHue TIOMOYb BaM B PEIIeHUY Balllei Mpo-61eMbl?

Cutyauus 3. Bl mpuimym Kk co6ecCefHUKY C MI0X0M MUCCHEN: CKa3aTh eMy 006 ero omuOKe B Oe10BOM
cmenke. Kak BB 9TO chenaeTe, YTOOE YMEHBIIUTH MOPAJIbHEIM yiIiep0 BaIllero BU3UTA?

Cutyamms 4. Y Bac fmenoBast BCTpeda. Brl BXo#uTe B KaOMHET, HO I'0JI0BA TOTO, K KOMY BHI BOIIIH,
omnyuieHa. Baum meiicTBus?

Cutyanus 5. Bel ufeTe K Ha4aJabHUKY C BOIIPOCOM, TOYHO 3HAs, YTO BAIIM TOYKU 3PEHUS 10 PEIIEHUI0
3TOr0 Bompoca pacxopstcs. Kak nobbetecs ycnexa? Kak OyeTe yYUTHIBATh UX UHAUBUAYAIbHEIE
0CO0EHHOCTH?

Cutyauus 6. Bel ugeTe K Ha4aJabHUKY, He 3Has €r0 TOYKY 3PEHUS Ha BOIIPOC, C KOTOPHIM BH upeTe. B
npotiecce Gecembl BRISICHSIETCS, YTO BAlll TOYKYM 3PEHUS PACXOMSITCS.

CrpaTterus Baluero noBefgeHus?

Cutyanms 7. HauanpHUK 1I€Xa 3aMETHJI, UTO OJUH U3 YJIEHOB OpUTrambl (BHICOKOKBAMTUGHUIIN-POBAHHEIN
CIEIMAKCT) YacTO CTaJl OTCYTCTBOBAThH Ha paboyeM MecTe. HayabHUK IieXa BH-3LIBAET €r0 K cefe BMECTE C
OpUTafupPOM U HejIaeT BHITOBOP OPUTafiupy 3a OTCYTCTBUE OUC-LUIJIMHLEL B 4eM yIpaBlieHYeCKHe OIUOKY
HadalbHUKa Llexa?

Cutyanus 8. Bel mpuriacunu B KabuHET IONYMHEHHOT0, YTOOH cHesiaTh eMy 3aMedaHnue. OH DaBHO
paboraet ¢ Bamu. Kak cruenaTh 3aMedaHue, He 06ues ero, u, 6omee TOro, YTOOb MOAYMHEHHBIH BHIIIET U3
Balllero kabuHeTa C JKeJaHUEeM X0pOoIlIo paboTaTh?

Cutyanms 9. Bel cunute B KabuHeTe. BprIBaeTCs Balll MOAYWHEHHEIH U C TIOPOTa Ha MOBHI-IIEHHBIX
TOHaX BEICKA3LIBAET CBOE HEOBOJILCTBO OpraHu3aluel Tpya.

Kak yCrmoKouTh ero MrTHOBEHHO, [ia eIlle ¥ TaK, YTOOBl eMY CTajI0 CTHITHO 3a CBOE IIOBEHEHHE?

Cutyarms 10. Ha coBeIaHuu ONMH COTPYIHUK PA3BOJTHOBAJICS U, IOTEPSIB KOHTPOJIb Hay co60i, cTan
rpomue ropoputh. Kakas ¢pasa, He o0unes ero, gana Okl eMy IOHATH, YTO HEOOXOOUMO B3STH Ce0s1 B PyKU?
Ckaxure ee!

Cutyauus 11. Bel HaxomuTech B OMHOM U3 MOpa3feeHul Balnel GUpMHI, Toe pa3bupa-eTcs xkanoba.
Pabora yxke MOOXOOUT K KOHIIY, HO pa3[aeTcs 3BOHOK, BaM HYXKHO CPOYHO IPUOLITh Ha BHEOUEPEIHOE
3acefaHue JemyTaTCKON TPYIIEL. Brl IpepriBaeTe paboTy ¥ cOOMpPaeTech YXOOUTh (BpeMeHH XBaTUT TOJIBKO
071 TOTO, YTOOH HOeXaTh). B 3TOT MOMEHT K BaM IIOMOIIIA OfHA U3 COTPYAHUI] 3TOT0 moapa3fenenus. OHa
X04eT (110 ee CI0BaM) COOOIIUTH BaM HEYTO YPEe3BHYAWHO BaKHOE. BEI 3HaeTe, Kak 3HAIOT U APYTHE, YTO OHA -
JIIOOUTENIbHAUIIA «IIOABATh CUTHABI», BRIMCKUBATh ¥ BCKPEIBATh HEIOCTATKH TaM, Ilie UX 9acTo U HeT. Kak
TIPaBUJIO, U3 TOT'O, UTO OHa roBopHT, - 20 % Bce XKe eCTb palroHanbHOro. OTKaXuTe 3TOW XKEHIUHE B
ayIUeHIUY U OHHOBPEMEHHO BLI30BUTE Y Hee II0JI0-XKUTEJIbHEIE IMOLIUY.

Cutyauus 12. Bel pemumu yBONMUTh MOAYMHEHHOTO, BAM HE HPAaBUTCS €r0 OTHOIIEeHKE K paboTe, XOTS B
JIUYHOM IIJIaHe OH BBHI3BIBAET Y Bac cuMmaTuu. Kak 3To cuenath ¢ HAMMEHBIIMMY MOPATbHEIMU MTOTEPSIMHU AJIS
Hero?

Cutyauus 13. Y Bac menoBas BcTpeda. BaM xo4eTcst pelinTh BOIIPOC B CBOIO 0JIL3Y. Kakas ¢ppaza
MOZKET IIOMOYb BaM?

Kputepuu ouenuBanus:
«3a4TeHO», eCJIU CTY[IeHT CIIPaBUJICA C PelleHueM CUTyallud He MeHee yeM Ha 50%;
«He 3a4TeHO», eC/¥ CTYIEeHT CIIPaBUIICS C PEIIeHNeM CUTyauuu MeHee yeM Ha 50%.

IlIkana orleHUBAHUSI
0 150% 100% (3auerT)
He 3auTeHo 3a4TEeHO0

2.3. MeToauuyecKHe MaTepuaJibl, OnpegeIsaiollue Nponeaypsl OeHHBaHUs 3HAaHUH, YMEHHH,



HaBBIKOB ¥ (M/IH) ONbBITA [IESATEILHOCTH, XapaKTepPU3yoIlue 3Tansl GopMupoBaHUs KOMIETEHITHH

K meTomuueckuM MaTepranaM IPOLEeAypPH OlleHUBaHUS OTHeceM «BbaHK» npodeccroHaIbHBIX
CUTyallull, UarHOCTUPYIOIIUX TOTOBHOCTh CTy[eHTa K COLKMANbHO — IICUXOJIOTUYECKOMY acCleKTy
OpraHU3allOHHO - VIIPaBIeHYeCKol NedTeIbHOCTH B KaUueCTBe TpeHaxkepa pelleHus IpoheCcCuOHaTbHEIX
cutyamnui. CxeMa caMOCTOSITEIbHOM paboTH C IPeIoKeHHIMYU IPodeCcCuOHaILHEIMY YIIPaBleHYeCKUMU
CUTyaIUsIMU TaKOBa:

CTymeHT YUTaeT CUTYalHIo U NEITaeTCsI CAMOCTOSTENIBHO ee PelIuTh. Bo BTOpOoM pa3fesie HaXOOuT
TIpaBUJIbHBIY BapUaHT PellleHUs NaHHOU CUTyalluM U CpPaBHUBAET €r0 CO CBOUM pelneHueM. Ecnu:

a) pellleHNe BEPHO, CMOTPUT, KaKasg KOMIIETeHIUs CpopMUpOBaHa.

0) peleHre HEBEPHO WU BOOOIIE HE CMOT €TI0 HaWTH, TOTa BHUMATEILHO pa30upaeT BapuaHT
IIPaBUJILHOTO PEIIEHUS U ONpeNesiseT, Kakas KOMIETEHIUS ¥ Hero He copMupoBaHa U I0YeMy: KaKuX HeT
3HaHUM, YMEHWU, HAaBLIKOB.



